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ONLINE SALES IN MYRAPID PULSE (From 1 November 2023 onwards) 
 

FREQUENTLY ASKED QUESTIONS (FAQ) 

1. How can I purchase my tickets online? 

Customers can purchase the product by downloading MyRapid PULSE app from App Store, Play Store 

or Huawei App Gallery or you may visit https://shop.myrapid.com.my/ . Click Lifestyle and choose 

your preferred product(s) from the store. 

 

2. What fare products can I purchase online? 

You will be able to purchase the My50 Unlimited Travel Pass and the MyCity Pass 1-day or 3-days 

online.  

 

3. What is the validity period for every pass purchased in MyRapid PULSE? 

You may choose to redeem and activate your fare products immediately or within 30 days of 

purchase. Unredeemed and un-activated products after 30 days will be considered invalid/expired 

and nullified automatically in the system. You may purchase a new product for your travel.  

 

4. Can I immediately use the products bought online after the purchase? 

You are required to first redeem and validate your purchase at Customer Service Office nearest to 

you. The passes are only available to use after the validation process has taken place. The first tap at 

the gantry will automatically activate your pass.  

 

5. Are there any fees involved when making an online purchase in MyRapid PULSE? 

The price of the passes remain the same for online and offline purchases. However, you will need to 

pay the price of the pass and the SST charge of 6%. You will also need to maintain a minimum purse 

value of RM6 in your MyKad or MyTentera for the My50 Unlimited Travel Pass product and in your 

Touch n’ Go card for the MyCity Pass product. A reload charge of RM0.50 per transaction will be 

charged based on Touch n’ Go fees and charges policy. 

 

6. Who is eligible to purchase the My50 Unlimited Travel Pass and/or MyCity Pass 1-day and 3-days 

via MyRapid PULSE? 

Only Malaysians residing in the country are eligible to purchase online and may use the pass in the 

Klang Valley. 

 

7. Can a non-Malaysian purchase the My50 Unlimited Travel Pass and/or MyCity Pass 1-day or 3-days 

online? 

No, only Malaysians are eligible to purchase the My50 Unlimited Travel Pass and MyCity Pass 1-day 

and 3-days online.  

 

8. Can I purchase and use the My50 Unlimited Travel Pass or MyCity Pass 1-day or 3-days product in 

Penang and Kuantan? 

No, this product is only applicable for use in the Klang Valley only via services provided by Rapid KL.  
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9. Can I purchase the My50 Unlimited Travel Pass and/or MyCity Pass 1-day or 3-days on behalf of 

others? 

Yes, you may purchase the product on behalf of other people. Kindly ensure that the passenger’s full 

name (as per IC) and IC number are filled in accordingly.  Only the registered passenger name(s) will 

be able to redeem the product at the Customer Service Office counter.  

If there is more than one (1) pass purchased for MyCity Pass 1-day or 3-days, and the purchaser is 

also the passenger, he/she must also fill in their particulars under the passenger information.  

 

10. Can transfer my My50 Unlimited Travel Pass purchase pass to others? 

The My50 Unlimited Travel Pass purchase is non – transferable and is valid for the person registered 

as the passenger during the purchase process. The passenger will need to bring his/her IC for 

validation at the Customer Service Office before the pass can be redeemed and activated.  

 

11. How many My50 Unlimited Travel Pass product can I buy per transaction? 

Only one My50 Unlimited Travel Pass product can be purchased per transaction. 

 

12. How many MyCity Pass 1-day or 3-days product can I buy per transaction? 

You may purchase a maximum of 10 passes in quantity per transaction.  

 

13. Do I get a receipt for my purchase made online? 

One receipt in PDF format will be issued once the purchase is completed online and will be sent to 

your registered email address.  

 

14. What happens if the e-tickets purchased is lost?   

You need to log in to https://shop.myrapid.com.my/ to retrieve your booking reference (e-receipt) or 

you may email to suggest@rapidkl.com.my for assistance.  

 

15. What if the Touch ‘N Go chip in my MyKad  or MyTentera is not functional? 

You will need to get your MyKad replaced at any National Registration Department counter (Jabatan 

Pendaftaran Negara) before purchasing My50.  

*The replacement process for MyTentera is subject to the terms and conditions set by the Ministry 

of Defence, Malaysia. 

 

16. Where can I find more details about all the products listed in MyRapid PULSE? 

For more details, kindly refer to https://shop.myrapid.com.my/, click on Lifestyle and browse for all 

product offerings.   
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