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SOALAN LAZIM - PEKHIDMATAN BAS DI PUTRAJAYA OLEH RAPID KL
FREQUENTLY ASKED QUESTIONS — BUS SERVICES IN PUTRAJAYA BY RAPID KL
NO SOALAN/ QUESTION JAWAPAN/ ANSWER

Apakah perkhidmatan bas Nadiputra?

What is the Nadiputra bus service?

Perkhidmatan bas Nadiputra adalah perkhidmatan bas berhenti-henti
yang beroperasi di kawasan Putrajaya dan di kendalikan oleh Rapid Bus
Sdn Bhd.

The Nadiputra bus service is a stage bus services that operates in Putrajaya,
operated by Rapid Bus Sdn Bhd.

Bilakah perkhidmatan bas mula ini

Perkhidmatan bas ini akan beroperasi mulai 1 Januari 2023.

2. beroperasi?

When will this bus service start? This bus service will operate from 1 January 2023.

. . . ., | Isnin — Jumaat/ Monday - Friday:
?

Apakah waktu operasi perkhidmatan bas ini? 6.30 pagi — 8.00 malam / 6.30 am — 8.00 pm
3. . .

Smé’;;izge the operating hours for this bus Sabtu, Ahad & cuti umum/ Saturday, Sunday & public holiday:

' 7.00 pagi — 8.00 malam / 7.00 am — 8.00 pm
Waktu puncak/ peak hours:

Apakah waktu puncak dan bukan waktu e 6.30 pagi —9.00 pagi/ 6.30 am — 9.00 am

puncak bagi perkhidmatan bas ini? e 4.30 petang — 6.00 petang / 4.30 pm — 6.00 pm
4.

What are the peak hours and non-peak hours
for this bus service?

Bukan waktu puncak/ non-peak hours:
e 9.00 pagi — 4.30 petang / 9.00 am — 4.30 pm
e 6.00 petang — 8.00 petang / 6.00 pm — 8.00 pm
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Apakah frekuensi perkhidmatan ini?

Waktu puncak/ Peak hours:
¢ 10 minit (bagi laluan P101) / 10 minutes (for route P101)
e 20 minit (bagi laluan P102 — P108) / 20 minutes (for route P102 —
P108)

Bukan Waktu puncak/ non-peak hours:

e 30 minit (bagi laluan P101) / 30 minutes (for route P101)

> What is the frequency of this service? e 40 minit (bagi laluan P102 — P108) / 30 minutes (for route P102 —
P108)
Sabtu, Ahad dan cuti umum/ Saturday, Sunday and public holiday:
¢ 45 minit bagi semua laluan/ 45 minutes for all routes.
Frekuensi ini adalah bergantung kepada keadaan lalu lintas semasa.
This frequency is subject to the current traffic conditions.
6 Berapa laluan bagi perkhidmatan bas ini? Terdapat tujuh (7) laluan untuk perkhidmatan bas ini.

How many routes are there for this bus service?

There are seven (7) routes for this bus service.

29 Disember 2022




Nadipulra

PUTRAJAYA

o>ADA
< Yy

» S
[/TRA\P\\"

Apakah laluan-laluan bas untuk
perkhidmatan ini?

What are the bus routes for this service?

Laluan-laluan bas adalah seperti berikut:
The bus routes are as follows

NO. LALUAN/
NO ROUTE LALUAN / ROUTES
NUMBER

KOMPLEKS F - PERSIARAN SULTAN

1. P101 SALAHUDDIN ABDUL AZIZ SHAH - PERSIARAN
PERDANA - PRESINT 5

2 P102 PERSIARAN SULTAN SALAHUDDIN ABDUL

) AZIZ SHAH, PRESINT 1 — PRESINT 11
3 P103 PERSIARAN SULTAN SALAHUDDIN ABDUL
) AZIZ SHAH, PRESINT 14

4, P104 DATARAN GEMILANG, PRESINT 4 — PRESINT 5
DATARAN GEMILANG, PRESINT 4 -

5. P105 PERSIARAN SULTAN SALAHUDDIN ABDUL
AZIZ SHAH, PRESINT 1
PERSIARAN SULTAN SALAHUDDIN ABDUL

6. P106 AZIZ SHAH, PRESINT 1- PRESINT 16-WISMA
KEMENTERIAN BELIA DAN SUKAN
TERMINAL PUTRAJAYA SENTRAL, PRESINT 7

7. P108 — PRESINT 9 — PERSIARAN SULTAN
SALAHUDDIN ABDUL AZIZ SHAH, PRESINT 1

Rujuk termometer laluan untuk maklumat penuh laluan.
Refer to route thermometer for full route information.
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Berapakah harga tambang untuk
perkhidmatan bas ini?

Percuma untuk laluan P101.
RM1.00 untuk laluan P102 — P108.

8.
) . . Free for route P101.
How much is the fare for this bus service? RM1.00 for route P102 — P108.
Mod pembayaran tanpa tunai dengan menggunkan kad Touch ‘n Go atau
Apakah cara pembayaran? Kad Konsesi MyRapid (untuk warga emas,orang kurang upaya dan
9 pelajar) sahaja.
' What is the mode of payment?
Cashless payment mode using Touch ‘n Go or MyRapid Concession card (for
senior citizen, people with disability or students) only.
Adakah terdapat sebarang diskaun untuk . o it .
golongan warga emas, orang kurang upaya Ya, dlsl_(aun sebanyak 50% diberikan kepada pemegang Kad K_onse5|
10 atau pelajar? MyRapid (warga emas, orang kurang upaya atau pelajar) sahaja.
] . Yes, a 50% discount is given to MyRapid Concession Card holders (senior
Are there any discounts for senior citizens, citizens, people with disability or students) only.
disabled persons, or students?
Bagaimanakah cara untuk membuat Untuk maklumat lanjut berkenaan atau permohonan Kad Konsesi
permohonan Kad Konsesi MyRapid ini? MyRapid, sila layari www.myrapid.com.my/our-products/concession-
1. cards/
How }‘)o apply for this MyRapid Concession For more information or application of MyRapid Concession Card, please visit
Card: www.myrapid.com.my/our-products/concession-cards/
Bolehkah saya menggunakan Pas Pejalanan
Tanpa Had (My50) untuk perkhidmatan ini? | Tidak, ia tidak boleh digunakan buat masa ini.
12.

Can | use the Unlimited Travel Pass (My50) for
this service?

No, it cannot be used at this time.
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Dimana boleh saya tambah nilai kad Touch
’n Go saya?

Anda boleh menambabh nilai kad Touch ‘n Go anda di lebih daripada
14,000 lokasi tambah nilai di seluruh Semenanjung Malaysia.

Untuk senarai lokasi tambah nilai, sila rujuk di
https://lwww.touchngo.com.my/consumer/toll/card/reload-your-card/

13.
You can reload your Touch ‘n Go card at over 14,000 reload touchpoints across
Where can | reload my Touch 'n Go card? Peninsular Malaysia.
For list of reload locations, please refer at
https.//www.touchngo.com.my/consumetr/toll/card/reload-your-card/
Ada laluan bas ke stesen MRT terdekat? Tiada laluan bas ke stesen MRT terdekat buat masa ini.
14.
Is there a bus route to the nearest MRT station? | There is no bus route to the nearest MRT station currently.
Talian Bantuan Rapid KL: 03-7885 2585
Waktu operasi seperti berikut:
Adakah sebarang talian yang boleh saya Isnin — Jumaat: 7.00 pagi hingga 8.30 malam
hubungi sekiranya saya mempunyai Sabtu, Ahad dan Cuti Umum: 8.30 pagi hingga 5.30 petang
sebarang pertanyaan berkenaan operasi
perkhidmatan bas ini? .
Emel: suggest@rapidkl.com.my
15.

Is there any specific general line that | can
contact should | have any enquiries with regards
to this bus service operation?

Rapid KL Helpline: 03-7885 2585

Operating hours are as follows:

Monday — Friday: 7:00 am to 8:30 pm

Saturday, Sunday & Public Holidays: 8:30 am - 5:30 pm

Email: suggest@rapidkl.com.my
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